VAVARIS @

Code of Conduct

A Code of Conduct serves as an ethical compass that is based on our values, and
clarifies how we are to behave as business partners, employers, employees and
community citizens. All of our relationships are characterized by trust and transpar-

ency, simplicity and a product focus.

We are a decentralized organisation with employees in many offices in different
countries. Furthermore, as a company, Vitec is growing through acquisitions, with
new employees from various corporate cultures joining the Group every year.

Consequently, we need a clear framework in order to live up to our shared brand

promise To rely on —today and tomorrow.

THE CODE OF CONDUCT APPLIES TO ALL OF US

The Code of Conduct applies to all employees and representa-
tives of Vitec. Everyone bears a responsibility to set a good exam-
ple. Leaders at Vitec are expected to promote a culture whereby it
comes naturally to act in accordance with our Code of Conduct.

Those who sign agreements with customers and suppliers must
ensure that they abide by the relevant sections of the Code of
Conduct. The Code of Conduct is complementary to applicable
laws and regulations, and provides the basis of our policy docu-
ments.

Since the Code of Conduct does not cover every conceivable
situation, it is not a substitute for good judgment.

WORK ENVIRONMENT

Vitec’s workplaces are to offer a work environment that promotes
good health and growth, and which is not harmful to physical or
mental wellbeing. Our employees’ work environment is to be prior-
itized when we, for example, design workplaces, choose equip-

ment, create job positions and plan competence development.

Vitec is a drug-free workplace. No one, neither an employee, con-
tractor nor other individual, may undertake any work while under
the influence of alcohol or drugs. The use of alcohol or drugs
beyond working hours must not impact your efficiency or safety at
work, or negatively impact your colleagues’ workplace climate.

RESPECT

¢ We treat each other with equality and respect. In our shared
work environment, how we choose to behave has an impact on
the way our colleagues feel at work.

¢ Since we are creating a work environment based on mutual re-
spect, we do not tolerate any form of harassment, bullying or
sexual advances.

* Decisions are to be based on facts and business reasons,
without the influence of relationships.

¢ Managers and employees are obliged to actively counteract all
forms of discrimination.

* Naturally, we respect the UN conventions on human rights.

BUSINESS ETHICS

We do not accept corruption, bribery or other unfair advantages.
The giving or receiving of gifts or other benefits must be moder-
ate in nature and for legitimate business purposes, and advance
approval must be obtained from your manager. Never give or
receive gifts comprising alcohol, leisure travel or money.

Hospitality may constitute a method of creating and nurturing
customer relationships. However, all company representation

must be moderate and pursuant to our values, as well as our

drug-free and hospitality policies.

Vitec conducts business solely with bona fide players. Our cus-
tomers and business partners pursue legitimate activities. Con-
sequently, you may not make payments to, or accept payments
from, players who are not legitimate business partners. Neither
may you accept or make cash payments.

BIAS AND CONFLICT OF INTEREST

Itis of utmost importance that our customers and the general
public fully trust Vitec. One of the prerequisites for gaining such
trust is that our actions must never be questionable in terms of
disloyalty or partiality due to bias or conflicts of interest.

Consequently, you have an obligation to act professionally, with
integrity, and without allowing bias or conflicts of interest to influ-
ence your professional decisions. You are also to avoid situations
that may be perceived as stemming from bias or conflicts of
interest. Your actions at or outside of work must not be detrimen-
tal to Vitec.

You may not exploit Vitec’s resources, time or influence for per-
sonal gain.

You are to seek the approval of your manager before engaging in
any external activities that could compete with Vitec or entail an
impact on your capacity to work at Vitec.

Vitec has a neutral stance concerning political and religious orga-
nizations, and the shaping of public opinion. Therefore, you may
not use Vitec’s logo, name or products in any capacity to shape
public opinion.

TRANSPARENCY

We keep our word, both internally and externally. We are to be
clear and correct in our accounting and reporting. All communi-
cation from Vitec is to be based on our values and our Code of
Conduct.

Discretion must be used for sensitive information about our
employees, products, customers, suppliers and internal affairs.
Always consider whether the information you have access to is of
a sensitive nature before you spread it.

Vitec respects personal integrity and handles personal data in a
responsible manner. When publishing on social media, it is crucial
that you explicitly distinguish whether you are expressing yourself
as a private individual or as an employee of Vitec - think before
you post. The CEO of Vitec Software Group is the media spokes-
person.

Act if you see an issue.

Ask if you're not sure.

SUSTAINABILITY

Our sustainability efforts are based on our brand promise; To

rely on — today and tomorrow, as well as on ecological, social

and economic sustainability. We are to act as a facilitator of the
needs of today, without compromising the opportunities of future
generations.

Our greatest impact is through our products, how we act as a
company and our ambition to integrate sustainability throughout
the value chain. Through close collaboration, innovation and con-
tinuous investments in our products, we help our customers suc-
ceed with their ambitions. We operate by a sustainable business
model based on long-term profitable growth, creating a culture
where sustainable practices and decision-making are integrated
throughout the organization.

We are determined to minimize our own impact on the climate
and the environment. Therefore, consider sustainability in every
decision you make.

Learn more in our Sustainability Policy, available on our website
vitecsoftware.com

COMPLIANCE WITH THE CODE OF CONDUCT

Although it can be difficult to speak up when you notice that
someone is acting incorrectly, doing so will help to strengthen

our company and protect your colleagues. If a deviation from our
Code of Conduct or legislation should come to your attention,
approach your manager or someone you trust. If you are uncertain
about applicability, ask your manager.

If for any reason, it is inexpedient to approach your manager or
other superior, you can report serious irregularities or misconduct
anonymously via a whistleblower system. To make a report, go to
the external website lantero.report/vitec. For more information,
please use our guidelines on whistleblowing.

Vitec does not tolerate any form of reprisals against an individual
who has reported a deviation in good faith and will take measures
against those who contribute to such reprisals. Confirmed vio-
lations of the Code of Conduct will be processed in accordance
with the Group’s internal procedures and applicable national
legislation.

The Code of Conduct is annually reviewed by Group Management
and approved by the Board of Directors.

Is my behavior legal and pursuant to the Code of Conduct?
Are my actions based on our values?
Am | treating others as | expect them to treat me?

Could my actions be harmful to Vitec?

Would | be willing to stand for such behavior?
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